SL.S HUB USER GUIDE — JOIN/RENEW

1. SIGN UP

Sign in to SLS Hub
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If you don’t have a SL'S Hub account, you can start the process of signing up by navigating to the SLS Hub
Sign In page and selecting “Sign Up”.



1.1 Sign Up - How to create your SLS Hub account

1. Navigate to the SL.S Hub Sign In page
2. Select “Sign Up”
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3. Decide on a Username and enter it into the “Username” field
4. Select “Next”
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5. Enter your details and select “Sign Up”

If you are a parent signing up yourself and your family, the SLS Hub account details entered should be in
your name
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6. Receive a verification code via email. You can select “Re-send code” after 30 seconds to have the
code re-sent.

7. Enter the code and select “Verify Code”

Code Verification
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Your SLS Hub account has been created!



7. Select which scenario applies to you

Welcome Kissinger Hu (Username: kissinger.hu)

Your 5LS Hub account has been created!

To access SLS Hub please moke a selection...
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e [ am a current or past member of a club
o Iam a brand new member joining a club or other organisation for the first time

You will not be able to access your SLS Hub account until you’ve selected and completed the process for
one of these options.

1.2 Sign Up — How to finish setting up your SLS Hub account

Once you’ve created your SL'S Hub account, you will need to finish setting up your account by answering a few
more questions.

On the “Your SLS Hub Account Has Been Created!” page review the following options and make your
selection:

e lam a current or past member of a club

e [ am a brand new member joining a club or other organisation for the first time

Welcome Kissinger Hu (Username: kissinger.hu)

Your 5LS Hub account has been created!

To access SLS Hub please moke a selection...
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I am a current or past member of a club

1. Hover over the “I am a current or past member of a club” tile

2. Select “Proceed to Member Verification”



To access SLS Hub pleas

Proceed to
Member Verification

| am o current or past member of a club

3. Enter your details and select “Confirm”

Member Verification
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4. Confirm where you would like your verification code to be sent

Member Verification

° We've located you in our system!

Where would you like your verification code sent?

@ kigg**eererr@sls.com.ou
QO +61+ 228017

(O None of these ore correct. Please help
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5. Receive a verification code via email or text message

6. Enter the code and select “Verify Code”
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0 Account Successfully Linked! You can now manage your current membership(s) or renew a past

X
membership.

Your account is now successfully linked! You can manage your current membership(s) or renew a past
membership.

1.3 1 am a current or past member of a club

1. Hover over the “I am a current or past member of a club” tile
2. Select “Proceed to Member Verification”

To access SLS Hub pleas

Proceed to
Member Verification

| am a current or past member of a club
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3. Enter your details and select “Confirm’

Member Verification

First Nome

3 Are you known by onother first nome?
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Dote of Brth




4. Confirm where you would like your verification code to be sent

Member Verification

0 We've located you in our system!

Where would you like your verification code sent?

@ Kkiss********@sls.com.ou
QO +61°+++2 8017

O None of these ore correct. Please help

5. Receive a verification code via email or text message
6. Enter the code and select “Verify Code”
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° Account Successfully Linked! You can now manage your current membership(s) or renew a past

membership.

Your account is now successfully linked! You can manage your current membership(s) or renew a past
membership.

1.4 1 am an individual looking to join a SLS Club

1. Hover over the “I am a brand new member joining a club or other organisation for the first time” tile

2. Select “Proceed to Join Form”

b please make a selection...

Proceed to

Join Form
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| am a brand new member joining a club or
other organisation for the first time




2. Select the club you want to join and “I am an individual looking to join a SLS Club” if the scenario
applies to you

3. Select “Next”
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4. Enter your personal details and select “Next”

Join Form

5. Enter your contact and emergency contact details and select “Next”

You are required to provide your parent/guardian details if you are <18 years of age. They will be copied in on
all email/SMS communication.

Join Form

6. Tick to recognise and accept the Declaration
Your parent/guardian must acknowledge the membership declaration on your behalf if you are <18 years of age
7. Select “Next”

Join Form
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8. Select the applicable joining fees and select “Next”



Noin Form
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Ploase select your desired Joining Fee(s) from the options available below

Larry Smith

$70.00 - New Membarship Fea 2022/23

9. Select the applicable add-on fees and select “Next”

Join Form
o e L © ©
5o Oy Marmor Dviatn Ovctaasen nining Fests]
Addd-on Feos
= Lary Smith
[ 82260 extrakey

S0 Back

10. View a summary of the fees you will pay
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11. Select your desired payment method
12. If you selected “Card” then enter the relevant details

13. Select “Pay” or “Next”
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Your membership application is now successfully submitted!

Once payment has been made, the club will process your membership request and send you an email when it
has been approved.

1.5 | am parent/guardian (18+) looking to sign up my child/family

1. Hover over the “I am a brand new member joining a club or other organisation for the first time” tile

2. Select “Proceed to Join Form”

b please make a selection...

Proceed to

Join Form
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| am a brand new member joining a club or
other organisation for the first time

2. Select the club you want to join and “I am a parent/guardian (18+) looking to sign up my child/family”
if the scenario applies to you

If you are looking to sign up your child/children only you must go back to the Sign In page and create an SLS
Hub account for each child under their own name



4. Select “I am looking to sign up myself and family members” if the scenario applies to you
5. Select “Next”

Join Form
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6. Enter the details of at least one primary member (Note: this must be the parent or guardian’s info)
7. Enter the details of at least one standard member
8. Select “Next”
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9. Enter your contact and emergency contact details and select “Next”

Parent/guardian details are required for anyone <18 years of age. They will be copied in on all email/SMS
communication.

Join Form

+ Parent/Guardian Contact

10. Tick to recognise and accept the Declaration



If one of the family members is <18 years of age, the parent/guardian must acknowledge the membership
declaration on their behalf

11. Select “Next”

Join Form
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12. Select the applicable joining fees for each member and select “Next”
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Please select your desited Joining Fes(s) from the options availoble besaw
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13. Select the applicable add-on fees for each member and select “Next
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14. View a summary of the fees you will pay



Join Form
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15. Select your desired payment method
16. If you selected “Card” then enter the relevant details

17. Select “Pay” or “Next”
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Your membership application is now successfully submitted!

Once payment has been made, the club will process your membership request and send you an email when it
has been approved.



